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S2E o] Global Hoteliar Manner
TAALS A BEE = 7|2 H(AAL 7] | This course teaches the essential etiquette co
270, i3t 2 2 A )L wj$-31, =)o) mmonly accepted in international society, incl
7127} £9S AU 9 £As)oF & ul=U 2| uding greetings, introductions, conversation, a
(235 o4& g5 nd dining manners. Additionally, it covers the
business etiquette that hoteliers must know w
hen interacting with guests.
LR R Housekeeping Management
s AN 97 #d" Al2g, A3 9 & This course covers the theories and practical
) glo Q3 o] 23 ARE H5350, 24 skills needed for room operations, including r
Agsa | Az HEA A=A et %% #e], A oom management systems, procedures, and in
(352) ©l, U8 9 9 /RS Wk 58 85ttt | ventory control. Students also learn about pla
nning and implementing maintenance and ma
nagement strategies as heads of room manag
ement departments.
SHZZEHNR Hotel Front Office
e Z2E 232 A A9} o< 55, 34 A | This course provides knowledge of the front
AR g, AId&A T, YolELUE, 14 H | office’ s organizational structure and major r
(B5%2) u % Z2E B F2 %o ik x4 esponsibilities, including reservations, registra
< 55303, PMS AHE WS A4S 58 tion, accounting, check-in & check-out, night
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Eiaala= s auditing, and guest relations. Students gain ha
nds-on experience with PMS.
A A H 29 0] 5] Customer Service
BE ko] Muj2atq]o g QlAw 3, Abg] | Subjects for understanding and learning ser
L‘&Oﬂ Aulz o8 £ =753 S, = |vices for customer satisfaction.
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0% 4B BEE 31 e
U £ 013]3Q) Japanese Conversation (3)
AU AJee] gge JRo I3} AF This course aims to encourage students to
e speak Japanese precisely. The course uses
(442) various teaching materials such as textboo
ks, comic, music, and so on, putting emph
ouojo] B asis on listening and writing.
33t} QU Ho] 3] 5H4) Japanese Conversation (4)
AU AJee ggs B I3 AF This course aims to encourage students to
AR speak Japanese precisely. The course uses
(442 various teaching materials such as textboo
ks, comic, music, and so on, putting emph
asis on listening and writing.
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